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Hillary Wright MDiv PhD

PO Box 25335

Los Angeles, CA 90025

310-633-1295

hillarywrightphd@gmail.com
AGREEMENT

Welcome to my coaching practice.  This document and attachments constitute a contract between us (the “AGREEMENT”) and you should read it carefully and raise any questions and concerns that you have before you sign it. 

I am particularly trained as a chaplain and coach to help you with life transitions, whether they have to do with jobs or relationships in your personal life or in your corporate life.  I have over 15 year experience working with these types of transitions and helping people along the way.  You are in good hands!  More importantly, I will be giving you your own power back to find the wisdom you already have.    I have particular experience working in the corporate healthcare industry.  I have special training in group dynamics and organizational culture and systems.  I am also trained to help people include the spiritual parts of their lives on their journey.  If this is something you want to include, be sure to let me know!

What is coaching?

Although the definition has changed in the most recent iteration, until recently the Ethics Code of the to the International Coach Federation (ICF, www.coachfederation.org), defined coaching is “an ongoing professional relationship that helps people produce extraordinary results in their lives, careers, businesses or organizations... It is aimed at helping clients discover their goals for improvement, define specific goals and strategies for reaching these goals and then enabling the client, through regular counseling, to achieve these goals. It assumes that “the client is the expert in his or her life and work and that he or she is creative, resourceful and whole.”
Another, more thoughtful definition is provided by Jeffrey Aurbach, the director the College of Executive Coaching, and ICF certified coach training program:

Personal Coaching involves helping generally well functioning people create and achieve goals, maximize personal development, and navigate transitions on the path to realizing their ideal vision for the current and emerging chapters of their lives. Most personal coaching clients are focused on the development of an ideal future self, an ideal career, or an improved family life. The coach aids the client through the coaching conversation in developing a coaching agenda, incorporating values clarification, identification of strengths and articulation of the client’s current life and career purpose. The coach supports the client’s efforts to engage in lifelong learning, navigate any obstacles, delegate or let go of energy draining situations, honor challenges, and celebrate successes. In Excecutive coaching, we are considering the dynamics of the corporate culture and how you can best navigate it for the best results. 

You can expect that I will be making goals with you and tracking changes with you.  I will ask you difficult questions.  I will help you access your inner wisdom to chart your next steps.  I will give you advice based on my experiences with others.  I will keep you focused to move forwards.  I will help you celebrate your successes.  I will hold your hand when life gets tough.  I will keep you accountable.  I will help you choose a path that is unique to you.
The services to be provided by Hillary Wright MDiv PhD are coaching or tele-coaching as designed jointly with the client.  The fee for the initial assessment is $240 and once a plan is agreed upon, coaching sessions will be charged at the rate of $240 per hour or $120 per half hour.  Professional time spent outside of coaching sessions, including, but not limited to, between-session phone calls or email exchanges, reviewing tapes of sessions, report writing, meeting with sponsors, friends, and associates, and reading or reviewing documents, will be billed on a prorated basis rounded up to the nearest tenth of an hour ($40 per 10 minutes).   If I am required to attend meetings outside of my offices, you will pay for all time I spend traveling to the location of such meetings. Fees will be paid at the beginning of any regularly scheduled appointments. You must also pay for collateral services within 30 days of billing.  Services not paid for in advance will not be provided. You are required to give 24 hours notice if you need to cancel or change the time of an appointment. Otherwise, you will be charged for the session in full.  Hillary Wright PhD agrees that every effort will be made to reschedule sessions which are cancelled in a timely manner. You are allowed 4 missed sessions that are not rescheduled per year.  After four, you must pay for the missed session whether you called ahead or not. Any sessions cancelled by me will not count against you.  I do not see clients on Labor Day, Memorial Day, Fourth of July, Thanksgiving and the Friday after Thanksgiving.  I am also off December 24th-January 1.  I will inform you of other planned vacations ahead of time. If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon, I have the option to use legal means to secure the payment. This may involve hiring a collection agency or going through small claims court. If such legal action is necessary, its costs will be included in the claim. In most collection situations, the only information I release regarding your our work together is your name, the nature of services provided, and the amount due. 

Contact Information—310-633-1295

I am not usually immediately available by telephone and may not answer the phone.  Please leave a message, letting me know if it is an emergency or not.  I will make every effort to return your call within 24 hours. Please inform me of some times when you will be available. If you are unable to reach me and feel that your situation is an emergency, contact your family physician or the nearest emergency room and ask for the psychologist/psychiatrist on call. The Suicide Hotline is: 310-391-1253.  The UCLA Emergency Room is: 310-825-2111. The UCLA Neuropsychiatric and Behavioral Health Services number is: 310-825-9989.  The LA County Crisis line is: 1-800-854-7771.  The Child Abuse hotline is: 1-800-540-4000.  The Elder Abuse Hotline is: 1-800-992-1660.  The Domestic Violence hotline is: 1-800-978-3600,  The Teen Help line is: 1-800-852-8336.  The LA county Info. Line is: 211.

Coaching & Psychotherapy

In addition to being a coach, I am also a licensed Psychological Assistant with training and experience in diagnosing and treating emotional problems. While there are some similarities between coaching and psychotherapy, they are very different activities and it is important that you understand the differences between them. Psychotherapy is a health care service and is usually reimbursable through health insurance policies.  This is not true for coaching. Both coaching and psychotherapy utilize knowledge of human behavior, motivation and behavioral change, and interactive counseling techniques.  The major differences are in the goals, focus, and level of professional responsibility.  

The focus of coaching is development and implementation of strategies to reach client-identified goals of enhanced performance and personal satisfaction.  Coaching may address specific personal projects, life balance, job performance and satisfaction, or general conditions in the client’s life, business, or profession. Coaching utilizes personal strategic planning, values clarification, brainstorming, motivational counseling, and other counseling techniques.

The primary foci of psychotherapy are identification, diagnosis, and treatment of mental and nervous disorders. The goals of psychotherapy include alleviating symptoms, understanding the underlying dynamics which create symptoms, changing dysfunctional behaviors which are the result of these disorders, and developing new strategies for successfully coping with the psychological challenges which we all face. Most research on psychotherapy outcomes indicates that the quality of the relationship is most closely correlated with therapeutic progress.  Psychotherapy patients are often emotionally vulnerable. This vulnerability is increased by the expectation that they will discuss very intimate personal data and expose feelings about themselves about which they are understandably sensitive. The past life experiences of psychotherapy patients have often made trust difficult to achieve. These factors give psychotherapists greatly disproportionate power that creates a fiduciary responsibility to protect the safety of their clients and to “above all else, do no harm.”  

The relationship between the coach and client is specifically designed to avoid the power differentials that occur in the psychotherapy relationship.  The client sets the agenda and the success of the enterprise depends on the client’s willingness to take risks and try new approaches.  Your growth is in your hands!  My job is to help you find the wisdom you already have.  The relationship is designed to be more direct and challenging. You can count on me to be honest and straightforward, asking powerful questions and using challenging techniques to move you forward.  You are expected to evaluate progress and when coaching is not working as you wish, you should immediately inform me so we can both take steps to correct the problem to set a new path and new goals.  I will usually ask you at the end of each session, what have accomplished and where we still need to go so we can track what is happening.

Because of these differences, the roles of coach and psychotherapist are often in potential conflict and I believe that, under most circumstances, it is ethically inappropriate for one to play both roles with a client.  Positive change is difficult enough without having to worry about role confusion. This means that if either of us recognizes that you have a problem that would benefit from psychotherapeutic intervention, I will refer you to appropriate resources. In some situations, I may request that you initiate psychotherapy and that I have access to your psychotherapist. 

It is also important to understand that coaching is a professional relationship. While it may often feel like a close personal relationship, it is not one that can extend beyond professional boundaries both during and after our work together.  Considerable experience shows that when boundaries blur, the hard won benefits gained from the coaching relationship are endangered.

Confidentiality

As a licensed Psychological Assistant, I am ethically and legally bound to protect the confidentiality of our communications.  I will only release information about our work to others with your written permission or in response to a court order.  There are some situations in which I am legally obligated to breach confidentiality in order to protect you or others from harm. If I have information that indicates that a child or elderly or disabled person is being abused, I must report that to the appropriate state agency. If a client is an imminent risk to him/herself or makes threats of imminent violence against another, I am required to take protective actions.  These situations are quite rare in coaching practices. If such a situation occurs in our relationship, I will make every effort to discuss it with you before taking any action.

As you are no doubt aware, it is impossible to protect the confidentiality of information that is transmitted electronically. This is particularly true of e-mail and information stored on computers that are connected to the internet, which do not utilize encryption and other forms of security protection.  Please sign below indicating whether you give permission to use email, texting, and webchatting.

Some sessions are conducted in a group format. By signing this agreement, you commit yourself to maintaining the confidentiality of all information communicated to you by 

other coaching clients and by your coach.  We both understand that progress is often enhanced when clients are allowed to discuss their coaching relationship with trusted colleagues and friends.  You can have these discussions, but you must in no way share information that leads to the identification of others in the group.  If you are ever in doubt regarding what to reveal and what not to reveal, err on the side of protecting the privacy others, a vital and nonnegotiable element of such group interaction.  

I have read the above statement, had the sufficient time to be sure I have considered it carefully, asked any questions I need to, and understand it fully.  I understand the limits of confidentiality required by law. I understand my rights and responsibilities.  I agree to abide by these policies during the course of coaching.  With the full understanding and agreement to the information provided above, I agree to undertake coaching with Dr. Hillary Wright.

Client Print:





Client Sign:

Date:

Date of Birth:

Client Address:

City, State, Zip:

Client Phone number:

Do you consent to use texting as a form of communication?  _____yes
_____no

Patient email (if you enter email here, you are consenting to the use of email as a means of communication which is not completely confidential):
Do you consent to use webchatting as a form of communication? ____yes  ____no
Emergency contact name:

Emergency contact phone number:

Alternate emergency contact name:

Alternate emergency contact phone number:

Coach Witness Sign:

Date:

